NHS PROVIDERS

DELIVERING IN CHALLENGING TIMES
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Demographic changes and widening health inequalities over recent years mean demand for all health

and care services has risen. There remains a need to focus on safety culture and improvement. At the same
time, investment in the capacity of health and care services, and in prevention and early intervention has been
constrained. Against this backdrop of sustained pressure, we must not underestimate how hard NHS trusts
are working to innovate and improve health and care services.
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Recovering services
and tackling care backlogs

® In March 2023 the NHS delivered more diagnostic tests than ever before.

® In March 2023, 81% of Urgent Community Response referrals met the new two-hour standard.
® Mental health services in England received 4.6 million referrals during 2022 (up 22% from 2019).
@ Trusts virtually eliminated 104-week waits for scans, checks, surgical procedures and other routine treatment by July 2022.
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More information about our work is available at www.nhsproviders.org
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A WHAT NHS PROVIDERS NEED

NHSProviders FROM THE NEXT GOVERNMENT

The NHS we want to see offers...

A great place to work, Consistently safe, An innovative health service
with current and future staff high-quality at the forefront
seeing it as an attractive C | O healthcare of clinical research
employer for all
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Continual improvement, offering better outcomes year Modern facilities,
on year and waiting times that meet or exceed technology
constitutional standards and estates

To enable the NHS to reach its full potential to support the nation’s wellbeing and lifelong health,
the government needs to take responsibility not just for treatment when we are sick,
but for whole population health.
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